
�R.pɡ2ª�.



n�¡¡�F.¡
$X� VHLQ� G×XQ� HVSDFH� G©GL©�  � FHW� HõHW� HW� GDQV� XQH�
DWPRVSK¨UH�SURSLFH� �OD�G©WHQWH��YRXV�SRXUUH]�YRXV�
IDLUH�PDVVHU� �OD�SURSUL©W©��VXU�U©VHUYDWLRQ�

&KRLVLVVH]� XQ� FODVVLTXH� FDOLIRUQLHQ� RX� VX©GRLV� RX�
ELHQ�XQ�PDVVDJH�XQLTXH�ELHQ�ªWUH�SHUVRQQDOLV©�

'©ODL�GH�U©VHUYDWLRQ������K�PLQLPXP�



�x��NRpFɵ¡�x�ªRD
��SRVVLELOLW©V�SRXU�FHWWH�V©DQFH�VSRUWLYH���

Ɣ )LWQHVV�UHPLVH�HQ�IRUPH
Ɣ &URVV�WUDLQLQJ
Ɣ &RDFKLQJ� LQGLYLGXDOLV©� VHORQ� YRV� REMHFWLIV�

SHUVRQQHOV���
ż 3HUWH�GH�SRLGV
ż 5HQIRUFHPHQW�PXVFXODLUH
ż &DUGLR

'©ODL�GH�U©VHUYDWLRQ�����MRXUQ©H�PLQLPXP�



��°�ɵFÍn
'X� VSRUW� GDQV� OD� IUD®FKHXU� GH� O×HDX� DX� VHLQ� G×XQ�
FDGUH�QDWXUHO�JUDQGLRVH�"

9RWUH�V©DQFH�G×DTXDJ\P�GRXFH��FDUGLR��VWUHWFKLQJß�
VH� G©URXOH� HQ� FRXUV� FROOHFWLI� DYHF� XQH� DWWHQWLRQ�
SDUWLFXOL¨UH�DSSRUW©H� �FKDFXQ�

'©ODL�GH�U©VHUYDWLRQ����� ���MRXUV�PLQLPXP�



�.¡¡x°��.n.pª



N�ªN�ɵÍxF�
/H� KDWKD� \RJD� RX� \RJD� WUDGLWLRQQHO�� EDV©� VXU� XQ��
WUDYDLO� UHVSLUDWRLUH� HW� SRVWXUDO�� SULYLO©JLH� OD�
FLUFXODWLRQ� GH� O×©QHUJLH� �� OHV� SRVWXUHV� SHUPHWWHQW�
G×DVVRXSOLU�OH�FRUSV��GH�VH�FDOPHU��GH�VH�SRVHU�

/H� FRXUV� SURSRVH� GHV� SRVWXUHV� HQ� OLHQ� DYHF� OH�
VRXùH�� FKDTXH� V©DQFH� GH� \RJD� VH� WHUPLQH� SDU� XQ�
WHPSV� GH� UHOD[DWLRQ� HW�RX� GH� P©GLWDWLRQ� HW�
WHFKQLTXHV�UHVSLUDWRLUHV�



ÍRpɵÍxF�
/H� \LQ� \RJD� � HVW� OHQW� HW� P©GLWDWLI�� /
REMHFWLI�
SK\VLTXH� HVW� G
DWWHLQGUH� OHV� WLVVXV� SURIRQGV� GX�
FRUSV� �DUWLFXODWLRQV�� IDVFLDV�� OLJDPHQWV�� RVß�� SRXU�
OHV� DVVRXSOLU� HW� OHV� UHQIRUFHU�� FH� TXL� Q©FHVVLWH� XQ�
UHO¢FKHPHQW�WRWDO�GHV�PXVFOHV�

/D� WHQXH� GHV� GLõ©UHQWHV� SRVWXUHV� HQ� UHO¢FKHPHQW�
SHUPHW� GH� G©EORTXHU� GHV� ]RQHV� WHQGXHV� R¹�
O
©QHUJLH� VWDJQH� HW� OD� IDLUH� FLUFXOHU� OLEUHPHQW�  �
WUDYHUV�OHV�P©ULGLHQV�



n���N.ɵp�ª°�.ɵ.ªɵ�.f�Ì�ªRxp
8QH�GHPLH� MRXUQ©H�GH�PDUFKH�HQ�IRUªW�DX�U\WKPH�
GH� VD� UHVSLUDWLRQ�� HQWUHFRXS©H� GH� WHPSV�
G×LQWURVSHFWLRQ�� /D� PDUFKH� HVW� DQLP©H� SDU� XQ�
SURIHVVHXU� GH� 4L� &RQJ�
$GDSW©� �WRXWH�FRQGLWLRQ�SK\VLTXH����NP������P�GH�
G©QLYHO©��

/LHX���PDVVLIV�GX�&UHVWHW�� ����PLQ�HQ�YRLWXUH



n���N.ɵ�ɵf�ɵ�f.Rp.ɵf°p.ɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵaƊĪŊɵìɵŻąűƄąňöŵą
&×HVW� DYHF� MRLH� TXH� QRWUH� SURIHVVHXU� GH� 4L� &RQJ�
YRXV�SURSRVH�GH�G©FRXYULU�O×©QHUJLH�GH�FHWWH�SOHLQH�
OXQH� GDQV� XQH� DSSURFKH� WRXWH� VLPSOH� FRPELQDQW�
PDUFKH� HW� WHFKQLTXHV� UHVSLUDWRLUHV� GDQV� GHV�
SD\VDJHV�HQFKDQWHXUV��



p�ª°�.



��p%xpp/.¡ɵɩª.��xR�ɪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŊɵɡɵĺƊĪŁŁąƄɜ
Ù5DQGR� DX� SD\V� GHV� ODYDQGHVÚ� DYHF� QRWUH� JXLGH�
QDWXUDOLVWH

Ɣ 5DQGRQQ©HV�GDQV�OHV�ODYDQGHV�HW�G©FRXYHUWHV�
GHV�ERULHV�

Ɣ '©MHXQHU�DX�UHVWDXUDQW�O×(QWUH×SRW�
Ɣ '©FRXYHUWH�GX�P©WLHU�GH�ODYDQGLFXOWHXU�DYHF�

1DWKDOLH� GH� 2×ERXTXHW� GH� ODYDQGH�



��p%xpp/.¡ɵɩª.��xR�ɪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛňÚĪɵɡɵŒøƄŒöŵąɜ
Ù9LQ� YLJQHV� HW� UDQGRQQ©HÚ� DYHF� QRWUH� JXLGH�
QDWXUDOLVWH

Ɣ '©SDUW�SRXU��K���GH�UDQGRQQ©HV�
Ɣ '©JXVWDWLRQ�GH���YLQV�HW�SURGXLWV�GX� WHUURLU�

DQLP©H�SDU�XQH�VRPPHOL¨UH�

/LHX���YDULDEOH��QRXV�FRQVXOWHU

��K�����K��

'©JXVWDWLRQ� HW� SODQFKH� ÙFKDUFXWHULH� ��
IURPDJHÚ�LQFOXVHV



��p%xpp/.¡ɵp�ª°��fR¡ª.¡ɵɡɵfƊŊþĪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŁŁąƄɵɡɵÚŒƎƄɜ
Ù&RXFKHU�GX�VROHLO�DX�EDOFRQ�GX�&RPWDW�9HQDLVVLQÚ�
DYHF�QRWUH�JXLGH�QDWXUDOLVWH

'©SDUW�GH�*UDYH\URQ

��K�����K

&RS\ULJKW�QHW�3URYHQFH

/RUV_GH_FHWWH_VRLU©H__©FKDSSH]_YRXV_VXU_OHV_KDXWHXUs_ 
GX_ &RPWDW_ 9HQDLVVLQ__ (Q_ JUDYLVVDQW_ OH_ *UDYH\URQ__ 
YRWUH_ UHJDUG_ VHUD_ KDSS©_ SDU_ XQH_ YXH_ VRPSWXHXVH_ 
VXU_ OHV_ 'HQWHOOHV_ GH_ 0RQWPLUDLO_ HW_ OH_ 9HQWRX[__ &H_ 
FDGUH_HQFKDQWHXU_YRXV_U©Y¨OHUD_TXHOTXHV_VXUSULVHVß



��p%xpp/.¡ɵp�ª°��fR¡ª.¡ɵɡɵnÚŵþĪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŁŁąƄɵɡɵÚŒƎƄɜ
Ù5DQG×HDX�7RXORXUHQFÚ�DYHF�QRWUH�JXLGH�QDWXUDOLVWH

$X�FRXUV�GH� FHWWH� UDQGRQQ©H� UDIUD®FKLVVDQWH�� YRXV�
G©FRXYULUH]� OHV� HQGURLWV� VHFUHWV� GHV� JRUJHV� GX�
7RXORXUHQF�R¹�YLYHQW�OHV�FDVWRUV�HW�OHV�JURWWHV�GDQV�
OHVTXHOOHV� QRXV� S©Q¨WUHURQV� SRXU� \� G©FRXYULU� OHV�
PHUYHLOOHV�GH�P¨UH�QDWXUH���

$X�G©SDUW�GX�3RQW�GH�9DX[

�K�����K



��p%xpp/.¡ɵp�ª°��fR¡ª.¡ɵɡɵnąŵøŵąþĪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŁŁąƄɵɡɵÚŒƎƄɜ
Ù/HYHU� GX� 6ROHLO� DX�0RQW� 9HQWRX[Ú� DYHF� QRWUH� JXLGH�
QDWXUDOLVWH

8QH� LQFRQWRXUQDEOH� �
9HQH]�DGPLUHU�OH�OHYHU�GX�VROHLO�VXU�OH�0RQW�9HQWRX[�HW�
REVHUYHU�OHV�FKDPRLV�GH�OD�&RPEH�GH�)RQöROH��'©SDUW�
GH� QXLW� VRXV� OHV� ©WRLOHV� SXLV� G©FRXYHUWH� G×XQ� SD\VDJH�
IDEXOHX[� DORUV� TXH� OH� MRXU� VH� O¨YH�
%RLVVRQV�FKDXGHV�HW�FURLVVDQWV�RõHUWV�SDU�YRWUH�JXLGH� �
O×DUULY©H��

$X�G©SDUW�GX�FKDOHW�5H\QDUG

&RS\ULJKW�&KD×V�+DQGV



��p%xpp/.¡ɵp�ª°��fR¡ª.¡ɵɡɵaąƊþĪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŁŁąƄɵɡɵÚŒƎƄɜ
Ù$VFHQVLRQ� GX� *©DQW� GH� 3URYHQFHÚ� DYHF� QRWUH� JXLGH�
QDWXUDOLVWH

'H� OD� IUD®FKHXU� �� 'XUDQW� FHV� FKDXGHV� MRXUQ©HV� G×©W©��
©FKDSSH]�YRXV� YHUV� OHV� KDXWHXUV� ��
$X�G©SDUW�GX�0RQW�6HUHLQ�� ODLVVH]�YRXV�JXLGHU�YHUV� OH�
VRPPHW�HW�VRQ�PDJQLöTXH�SDQRUDPD�VXU�OHV�$OSHV�HW�OD�
3URYHQFH�
3RXU�Q×\�D�W�LO�SDV�G×DUEUHV�"�4X×HVW�FH�TXH�FHWWH�KDXWH�
WRXU�"�5HFHYH]�U©SRQVH� �WRXWHV�YRV�TXHVWLRQV��

5GY�DX�FDPSLQJ�GX�0RQW�6HUHLQ



��p%xpp/.¡ɵp�ª°��fR¡ª.¡ɵɡɵÆąŊþŵąþĪɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɵɛĺƊĪŁŁąƄɵɡɵÚŒƎƄɜ
Ù$� OD� G©FRXYHUWH� GHV� *RUJHV� GH� OD� 1HVTXHÚ� DYHF�
QRWUH�JXLGH�QDWXUDOLVWH

&HWWH� UDQGRQQ©H� HVW� O×XQH� GHV� SOXV� EHOOH� GX�
9DXFOXVH�� (OOH� YRXV� HQWUD®QHUD� GDQV� XQ� VXSHUEH�
FDQ\RQ� VDXYDJH��
6XU� OHV� WUDFHV� GH� O×KRPPH� GH� 1©DQGHUWDO� YHQH]�
G©FRXYULU�OD�IDXQH�HW�OD�÷RUH�GH�FH�OLHX�XQLTXH��

5GY�DX�ODF�GH�0RQLHX[

�K�����K

��ä���SHUV



��2ªɵ.ªɵ.pª�.ªR.pɵ%.ɵÆªª
3DUWH]�SRXU�XQH�YLU©H�F\FOLVWH� �OD�G©FRXYHUWH�GH�OD�
FDPSDJQH�YDXFOXVLHQQH��

$PDWHXU�RX�FRQöUP©��YRXV�SRXYH]�YRXV�ODQFHU�

(Q�UHODWLRQ�DYHF�GHV�DJHQFHV�GH�ORFDWLRQ�GH�977��
©OHFWULTXHV�RX�QRQ��QRXV�YRXV�SURSRVRQV�Y©OR�HW�
©TXLSHPHQW��DLQVL�TX×XQ�HVSDFH�GH�JDUDJH�DX�
GRPDLQH�SRXU�OHV�SOXV�PRUGXV�

1RXV�FRQVXOWHU�SRXU�FRQQD®WUH�OHV�WDULIV�



¡xRp¡ɵªN.���.°ªR�°.¡



x¡ª/x��ªNR.
3URöWH]� G×XQH� V©DQFH� G×RVW©RSDWKLH� DX� GRPDLQH� HQWUH�
OHV�PDLQV�GH�QRV�GHX[�H[FHOOHQWV�WK©UDSHXWHV�

'©URXOHPHQW�G×XQH�V©DQFH��

� PRPHQW�G×©FKDQJH���U©VXPHU�OH�SURöO�GX�SDWLHQW
� REVHUYDWLRQ�GH�SRVWXUHV
� ELODQ�RVW©RSDWKLTXH
� PLVH�HQ�SODFH�GH�WHFKQLTXHV�YLVDQW� �UHGRQQHU�GH�

OD�PRELOLW©�DX[�]RQHV�LGHQWLö©HV�ORUV�GX�ELODQ
� FRQVHLOV�SHUVRQQDOLV©V



¡NR�ª¡°
/H� 6KLDWVX� HVW� XQH� GLVFLSOLQH� ©QHUJ©WLTXH�
WUDGLWLRQQHOOH� MDSRQDLVH� GH� SU©YHQWLRQ� HW� GH� ELHQ�
ªWUH�TXL�YLVH� �U©JXOHU�OHV�©QHUJLHV�SDU�SUHVVLRQV�VXU�
OH�FRUSV�

(OOH_ FRQVLVWH_ HQ_ O_DSSOLFDWLRQ_ GH_ SUHVVLRQV_ 
PDQXHOOHV_YHUWLFDOHV_VXU_OH_FRUSV__OH_ORQJ_GHV_WUDMHWV_ 
P©ULGLHQV_ HW_ VXU_ GHV_ SRLQWV_ VS©FLöTXHV SRXU_ 
FRQWDFWHU_O_©QHUJLH__OD_WRQLöHU_RX_OD_GLVSHUVHU__(OOHV_ 
VRQW_ DVVRFL©HV_ _ GHV_ ©WLUHPHQWV_ HW_ PRELOLVDWLRQV_ 
DUWLFXODLUHV_ SRXU_ IDYRULVHU_ OD_ FLUFXODWLRQ_ 
©QHUJ©WLTXH_



n�¡¡�F.ɵªN�X
/H� PDVVDJH� 7KD¯� RX� PDVVDJH� WKD¯ODQGDLV�� HVW� XQH�
WK©UDSLH� DQFLHQQH� HW� WUDGLWLRQQHOOH� DVLDWLTXH��
,QVSLU©H� GX� VKLDWVX�� GH� O×D\XUY©GD� HW� GX� \RJD�� HOOH�
V×HVW� G©YHORSS©H� HQ� 7KD¯ODQGH� GDQV� OHV� WHPSOHV�
ERXGGKLVWHV�

&H�PDVVDJH�VH�SUDWLTXH�DX�VRO�VXU�IXWRQ�HW�KDELOO©��
F
HVW� XQH� V©ULH� G
©WLUHPHQWV�� GH�SUHVVLRQV�  � WUDYHUV�
OHV� OLJQHV� ©QHUJ©WLTXHV� TXL� SHUPHWWHQW� GH�
G©EORTXHU� GHV� ]RQHV� WHQGXHV� HW� GH� UHODQFHU� OD�
FLUFXODWLRQ�©QHUJ©WLTXH�



p�ª°�x��ªNR.
1RWUH� QDWXURSDWKH� HW� U©÷H[RORJXH� YRXV�
DFFRPSDJQH� GDQV� OD� ERQQH� KXPHXU� HW� OD�
ELHQYHLOODQFH�  � UHGHYHQLU� DFWHXU� GH� YRWUH� VDQW©��
5HWURXYHUH]� GH� OD� YLWDOLW©� JU¢FH�  � OD� QDWXURSDWKLH��
XQH� PHLOOHXUH� FLUFXODWLRQ� GHV� ©QHUJLHV� DYHF� OD�
U©÷H[RORJLH� �

8QH�V©DQFH�VH�FRPSRVH�G×�K���GH�ELODQ�LQGLYLGXHO�
VXLYL� GH� ��� PLQ� GH� U©÷H[RORJLH� DYHF� GHV� FRQVHLOV�
SHUVRQQDOLV©V� �O×LVVXH�



�/�°�/��ªRxpɵ¡�x�ªRÆ.
6SRUWLIV��RõUH]�YRXV�XQ�PRPHQW�GH�U©FXS©UDWLRQ� �
/D�V©DQFH�HVW�FRPSRV©H�GH��

Ɣ ���PLQXWHV�GH�ELODQ�RVW©RSDWKLTXH
Ɣ ���PLQ�GH�PDVVDJH�DX�SLVWROHW
Ɣ ���PLQ�GH�PDVVDJH�DYHF�XQH�SU©SDUDWLRQ�HQ�

DURPDWK©UDSLH� VS©FLöTXH� SRXU� ERRVWHU� OD�
U©FXS©UDWLRQ�VSRUWLYH

Ɣ 4XHOTXHV� FRQVHLOV� VXU� OHV� ©WLUHPHQWV� �� OHV�
DXWR�PDVVDJHV���HW�OD�QXWULWLRQ�GX�VSRUWLI



�°ɵ�°xªR%R.p



ª��Rª.°�

,O� HVW� ©JDOHPHQW� SRVVLEOH� GH� VH� IDLUH� OLYUHU� GH�
G©OLFLHX[� SODWHDX[� GH� IURPDJH� HW� FKDUFXWHULH�
ORFDX[�

_    
     

     

d e m a n d e v o t r ea v a n t s é j o u rs u r
                       

       
 /HV_ WDULIV_ YDULHQW_ HQWUH_ XQH_ TXLQ]DLQH_ 

HW_ XQH_ WUHQWDLQH_ G×HXURV_ SDU_ SHUVRQQH_ VHORQ_ OD_ 
IRUPXOH_ UHWHQXH_

"#! $%&! '(%%")#$! *$! faire appel aux services d’un de nos

chefs à domicile, soit pour un service traiteur ou un repas 
sur place. 



���Íɡ¡RªªRpF
4X×LO� V×DJLVVH� GH� YRXV� VHFRQGHU� HQ� MRXUQ©H� DX�
TXRWLGLHQ�� GXUDQW� OHV� UHSDV� GX� VRLU� RX� ELHQ�
G×RFFXSHU� OHV� HQIDQWV� OH� WHPSV� G×XQH� VRUWLH�� QRXV�
PHWWRQV�  � YRWUH� GLVSRVLWLRQ� GHV� EDE\VLWWHUV� GH�
FRQöDQFH� V©OHFWLRQQ©HV� SRXU� OHXU� H[S©ULHQFH� HW�
OHXU�WDOHQW�DXSU¨V�GHV�HQIDQWV�

1RXV�FRQVXOWHU�SRXU�FRQQD®WUH�OHV�WDULIV��DGDSWDEOHV�
VHORQ� OH�QRPEUH�G×KHXUHV�� OHV�SODJHV�KRUDLUHV�HW� OH�
QRPEUH�G×HQIDQWV� �JDUGHU�



�R%.ɵn/p�F<�.
/H� FR»W� GH� OD� ORFDWLRQ� LQFOXW� OH�P©QDJH� GH� öQ� GH�
V©MRXU� DLQVL� TX×XQ� P©QDJH� KHEGRPDGDLUH� GHV�
SDUWLHV�FRPPXQHV�

3RXU� OHV� SOXV� H[LJHDQWV�� LO� HVW� SRVVLEOH� GH� FKRLVLU�
XQH� DLGH� P©QDJ¨UH� TXRWLGLHQQHPHQW� RX�
SRQFWXHOOHPHQW��TXH�FH� VRLW�SRXU� OH�QHWWR\DJH�GHV�
SDUWLHV�FRPPXQHV�RX�ELHQ�GH�O×HQVHPEOH�

1RXV�FRQVXOWHU�SRXU�HQ�FRQQD®WUH�OHV�WDULIV�


